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1.

Introduction

1.1

This Consultation Report has been prepared in support of an outline planning
application by Lioncourt Homes for residential development at south Keresley,
Coventry.

1.2

The Report documents how Lioncourt Homes have engaged with the local
community and other key stakeholders, summarises the key issues that have
emerged to date, and shows how these issues have been taken on board as part
of the scheme design.
The Report

1.3

Chapter two sets out the national and local policy context and best practice
guidance which has been used to inform a meaningful, inclusive and positive
approach to the engagement of the local community in shaping the development
proposals.

1.4

Chapter three describes the different ways in which awareness of the
consultation was raised with the local community and different opportunities
provided for engagement and feedback. The aim was to ensure that the process
was extensive and inclusive. This involved the wide distribution of leaflets with
information about the proposals and a FREEPOST response form, a local
exhibition where members of the project team were available to answer
questions and listen to local views, and a project website where those who could
not attend the exhibition could view material and make comments at a time
convenient to them. Local press interest was high and the consultation was
reported on local radio and TV.

1.5

Chapter four provides a quantitative analysis of the responses received and the
associated monitoring which was undertaken. This demonstrates that overall
there was a good level of participation in the consultation process. A total of 339
written feedback responses were received, plus a further 90 comments left on
‘post it’ notes at the exhibition. Based upon the monitoring information
provided, the different means of engagement would appear to have been
successful in terms of attracting different response rates from different sectors
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of the community, demonstrating the importance of adopting a variety of
approaches.
1.6

There is often an assumption that virtually all local people and groups will be
against development.

Indeed it can often be portrayed that “we all think the

same about this”. The analysis in Chapter Five reflects the views of those who
felt sufficiently strongly (either positively or negatively) to participate in the
process and to share their thoughts. As the quantitative analysis demonstrates,
these responses represent a small minority of those who were aware of the
consultation and the proposed development.
1.7

All the comments / responses received during the consultation process have
been read and each of issues raised has been recorded. The responses received
often contained more than one comment or issue. This Chapter summarises the
issues raised and how they have been considered by the project team. It sets
out how the scheme has responded to the comments received, and where
change has not been possible, it provides an explanation as to why this is the
case. Of particular note, and a demonstration of the key role that consultation
has played in the shaping of the application, is the decision to relocate the
primary school, which was influenced by the results of the comments received
from local residents.

1.8

Chapter six concludes the Report. It notes that the approach adopted was
inclusive, meaningful and successful, attracting a wide range of views which
have influenced the approach to shaping development on the site.
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2.

Public Consultation – Policy Guidance and Best Practice Advice

2.1

Public consultation is an essential element of the planning and development
process. It is about engaging with local communities with the aim of shaping a
proposal so that the subsequent application takes into account, as far as is
appropriate and possible, local views and opinions. The quality of the
consultation undertaken is seen as increasingly important. The approach
adopted by Lioncourt Homes for this consultation builds on best practice.

‘To be proper, consultation must be undertaken at a time when proposals are
still at a formative stage.

It must include sufficient reasons for particular

proposals to allow those consulted to give intelligent consideration and an
intelligent response; adequate time must be given for this purpose; and the
product of consultation must be conscientiously taken into account when the
ultimate decision is taken.’
R v Brent London Borough Council ex parte Gunning (1985) 84 LGR 168.

National Planning Policy
2.2

The National Planning Policy Framework (NPPF) 2012 seeks to encourage
developers to engage with the local community at an early stage in the
development process. Paragraph 189 advises that local authorities should
“where they think this would be beneficial, encourage any applicants not already
required to do so by law to engage with the local community before submitting
their applications.”
Local Planning Policy
Coventry City Council Statement of Community Involvement (SCI)

2.3

In July 2012, Coventry City Council approved a revised Statement of Community
Involvement (the original Statement of Community Involvement was adopted in
November

2006).

This

sets

out

the

Councils

approach

to

Community

Engagement and “arrangements for consulting on all new developments before
and after planning applications have been submitted” (para 1.4).
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2.4

Chapter 8 sets out how communities will be involved in planning applications. Of
particular relevance is paragraph 8.4 which notes that:
“Pre-application consultation is actively encouraged in all cases at the earliest possible
opportunity. Community consultation works best if it is carried out at the point when
proposals are being formulated. By ‘front loading’ the process, the community is able
to participate in identifying issues and debating options from the onset, thus having
the potential to make a real difference to the design of the proposal subsequently
submitted”.

2.5

Paragraph 8.21 notes that “for very large or controversial applications ....... the
Council will encourage developers to carry out an extensive consultation
exercise with the public.”
Good Practice Guidance
Royal Town Planning Institute / Planning Aid – Good Practice Guidance

2.6

The Royal Town Planning Institute have published a Good Practice Guide to
Public Engagement in Development Schemes 1.

1
http://www.rtpi.org.uk/media/6312/Good-Practice-Guide-to-Public-Engagement-in-Development-SchemeHigh-Res.pdf
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2.7

This guidance includes advice on the different approaches to engagement which
can be considered appropriate at different stages of a project. At the preapplication stage this includes:
 Raising awareness of the consultation in the local area – approaches
include a press notice, newsletter, website, leaflet drop;
 Building

understanding

–

approaches

include

leaflets,

websites,

information sheets, un-staffed exhibitions, telephone hotlines;
 Consult and communicate – approaches include staffed exhibitions,
interactive displays where questions can be asked and answered;
questionnaires for feedback and comment, presentations to local groups,
updates via newsletters, consideration of requests for facilitated events
and interactive websites.
Developing an Approach
2.8

Building on best practice, national and local policy guidance, an inclusive
approach

to

pre-application

consultation

with

the

local

community

was

developed.
2.9

As the following chapters demonstrate, an extensive consultation exercise has
been undertaken in connection with this application, which sought to engage
widely and inclusively with the local community. A variety of approaches were
used to ensure a range of different opportunities were provided for people to
make their views known. Leaflets were prepared and distributed widely in the
local area and included a FREEPOST response form. A public exhibition was held
where members of the project team were available to answer questions and
listen to feedback. A project website was also created which enabled those who
could not attend the exhibition to access the same information at a time
convenient to them, and to leave their feedback / comments through the
website.

2.10

The approach to pre-application consultation has been both transparent and
inclusive. The responses received as a result of the pre-application consultation
process reveal a range of views from around the local area. Each of the issues
raised has been considered and a response is provided in this report.
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3.

Approach to Public Consultation

3.1

Building on national and local policy guidance and best practice advice, a range
of activities were identified which were aimed at raising awareness of the
consultation in the local area.

3.2

Underpinning the approach adopted was the aim to ensure that local people
were given a variety of different ways in which they could engage with, and
respond to, the consultation.
Consultation Period

3.3

The consultation period officially ran from Monday 7th October 2013 until
Sunday 27th October 2013. However comments received after that date were
also taken into account, although these have not included in the quantitative
analysis any new issues that they raise have been included, and responded to,
in the qualitative analysis.
Raising Awareness
Consultation Leaflet

3.4

A consultation leaflet was prepared which set out the background to the
consultation, the factors which had been taken into account in shaping the
emerging plans and details relating to the proposed development. A copy of the
concept plan was included in the leaflet and views invited from the local
community. The leaflet included a FREEPOST pre-addressed reply card in order
to encourage responses, an invitation to visit the public exhibition (see below)
and details of the project website. Appendix A contains a copy of the leaflet.

3.5

Circa 8,500 leaflets were distributed by a distribution company to residential and
business properties within the local area during the week commencing 7th
October 2013. Appendix B includes a map used by the leaflet distributors
showing the distribution area.

3.6

After the distribution of the leaflets, a number of complaints were received
regarding the area covered by the distributors. Investigations revealed that a
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significant part of the area outlined on the map (Appendix B) provided to the
distribution company had not been included within the delivery. Action was
taken immediately to rectify this error.

Approximately 4,000 further leaflets

were printed and provided to distributors who then delivered to the areas that
had been missed. The redistribution took place on Monday the 14th October.
Emails to Elected Representatives
3.7

Emails were sent to local councillors and elected representatives advising them
of the consultation, the leaflet distribution, public exhibition and website. An
electronic copy of the leaflet was attached to the email and an invitation to
attend a special preview session prior the exhibition opening to the public was
included.
Advertorial in Local Press

3.8

An advertorial was placed in the Coventry Telegraph on Thursday 10th October
2013.

This included an invitation to attend the exhibition and advertised the

project website. A copy of the advertorial can be found in Appendix C.
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Project Website
3.9

A website containing similar information to that on display at the exhibition went
live the week commencing 7th October 2013. The site also included a response
facility. The aim of the website was to encourage those who were unable, or did
not wish, to attend the exhibition to be able to participate at a time, and place,
which was convenient to them.

3.10

The website address was www.southkeresley.co.uk. See image 1 below.

Image 1- Screen shot of www.southkeresley.co.uk
Public Exhibition
3.11

A public exhibition was held on Wednesday 16th October 2013 from 2.00pm –
8.00pm at The Hare and Hounds Public House, Watery Lane, Keresley, Coventry
CV7 8JA.

Information about the exhibition, the dates, times and venue had

been included in the leaflets distributed locally, emails to local Councillors, the
press advertisements and also on the project website.
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3.12

The venue was accessible to all. Visitors were met by a representative of the
project team on arrival to ensure that anyone making known that they had a
special need could (where possible) be provided with support.

3.13

Exhibition boards explaining the proposals and showing a concept plan were on
display at the exhibitions (Appendix D). Two ‘general’ thoughts boards, which
showed the concept plan, were available and people were encouraged to write
comments or suggestions on post-it notes and then stick them on to the plan.

3.14

Representatives from the project team were on hand to discuss the proposals
and answer specific questions.

3.15

Comment forms were available for completion at the exhibition. In addition
copies of the leaflet were also available, providing visitors with a FREEPOST
comments form should people wish to respond at a later date.
Councillor Preview Session

3.16

A preview session was arranged for Parish Councillors and Ward Members on
Wednesday 16th October between 1.00pm – 2.00pm at The Hare and Hounds
Public House.

This session allowed Councillors to visit the exhibition and to

observe how comments were to be collected.
Monitoring Engagement
3.17

In order to see if the consultation had reached out to the wider community
those responding to the consultation through the various means available were
asked to help by completing monitoring information.

3.18

The FREEPOST response cards and the website asked for information relating to
gender, age group, location in relation to the site and whether they were
responding as a local resident, business, local Councillor or representative of a
group or organisation. Visitors to the exhibition were asked (if willing) to provide
information relating to age / gender and where they had travelled from through
the use of sticky dots placed on a map of the area and a gender/age board.
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Summary
3.19

A variety of different approaches were used to reach out to local residents
seeking views on how development on the site could be shaped. The intention
was to ensure that the consultation was as inclusive as possible, with a range of
opportunities to engage and ‘make views known’. Those preferring to speak face
to face could attend the exhibition, those who preferred to respond ‘on line’
could use the website and those who wished to provide a written response could
do so using the FREEPOST response card.

The use of a FREEPOST response

card also ensured that the price of postage was not an issue for people when
commenting.
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4.

Public Consultation Responses – Quantitative Analysis

4.1

This chapter records quantitative data relating to the responses received to the
public consultation. Chapter 5 considers the content of those responses and the
issues raised.
FREEPOST Responses
 191 FREEPOST response cards were received. Some responses were from
more than one person (i.e. a couple or a family), therefore the total
number of respondents was 196.
 Gender monitoring showed:
o 44.4%2 (87) responses from males
o 47.4% (93) responses from females
o Further 16 ‘rather not say’
 Recorded age profile of respondents
o 13.3% (26) of recorded responses from the age group 18-35
o 43.6% (68) of recorded responses from the age group 36-55
o 29.6% (58) of recorded responses from the age group 56-70.
o 15.3% (30) of recorded responses from the age group over 70.
o Further 14 ‘rather not say’
 Distance from the site:
o 32.1% (63) lived within 5 minutes walk of the site
o 48% (94) lived 5-10 minutes walk
o 12.2% (24) lived a car journey away.
o Further 15 people chose ‘not to say’
 92.9% (182) of respondents were local residents
Comment

4.2

As noted in the previous section, 8,500 leaflets were initially distributed within
the local area, however due to an error by the distribution company, a
significant number of local properties were omitted and properties beyond the
boundary of the local area (see map at Appendix B) were included. A further

2
All percentages are rounded up/down to the first decimal place which can account for slight anomalies in the
total percentage
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4,000 leaflets were printed and delivered to the remaining parts of the local
area, bringing the total to 12,500 leaflets.
4.3

191 FREEPOST responses were received which equates to 1.6% of 12,500
leaflets or 2.3% of 8,500 leaflets. This very low response rate suggests that the
majority of those reading the material did not feel strongly enough, either
positively or negatively, to share their views.

4.4

Of the recorded responses received through this route, the monitoring
information suggests a fairly even split between males and females. Similarly
there was a reasonable balance between the different age groups. It is often
difficult to gain comments from those in the 18-35 age group, thus to receive 26
(13%) comments was very positive.

4.5

The majority of respondents were local residents with 88% of those providing
monitoring information indicating that they lived within a 10 minute walk of the
site – this is reassuring and provides confidence that the views expressed are
representative of those who live close to the site.
Public Exhibition
 268 people were recorded as having visited the exhibition on Wednesday
16th October 2013.
 Gender monitoring showed:
o 54.5% (146) female
o 45.5% (122) males
 Recorded age profile of respondents:
o 8.6% (23) aged under
o 10.8% (29) aged between 18-35.
o 27.6% (74) in the age group 36-55.
o 39.9% (107) in the age group 56-70.
o 13.1% (35) over 70.
 The majority of visitors lived locally (see image 2 below) 96 comments
forms and 90 thoughts board comments were collected at the exhibition.
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Image 2 Monitoring Board from exhibition
Comment
4.6

The recorded monitoring information shows that three quarters of those
attending the exhibition were aged over 36 years. The majority lived locally and
there was a slightly higher percentage of female to male visitors.
Project Website
 The website attracted 588 visits, of which 450 were ‘unique’ visits.
o The majority of people accessed the site from a desktop (374) with
the remaining 214 people accessing the site via a mobile device /
tablet.
 52 responses (11.6% of unique visitors) were received
 Gender monitoring showed:
o 46.2% (24) of recorded responses were from females
o 44.2% (23) of recorded responses were from males
o An additional 5 respondents chose not to respond
 Recorded age profile of respondents
o 25% (13) were from the 18 - 35 age group
o 32.7% (17) were from the 36 – 55 age group
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o 32.7% (17) were from the 56 - 70 age group
o 1.92% (1) were from the over 70 age group
o An additional 4 respondents did not provide information
 The majority of respondents indicating they lived within 10 minutes walk
of the site.
Comment
4.7

Of the 450 unique visitors to the website, 52 chose to leave a comment. This
represents a response rate of 11.6%. For a planning consultation this is slightly
lower than typical3. It also suggests that, after reading the material, 88.4% of
visitors did not feel strongly enough either positively or negatively, to leave a
comment.

4.8

The gender profile of respondents showed a reasonably balanced response rate
from both females and males.

4.9

The website was clearly more successful than the other approaches in engaging
with the 18-35 age group (25% of comments).
Overall Engagement

4.10

In total the following responses were received:
 339 responses (from 347 respondents):
o 191 postal FREEPOST forms
o 52 website feedback

o 96 exhibition comments forms (NB – a further 90 thoughts boards
‘post-it’ note comments were received at the exhibition).
4.11

The charts below provide an overview of the information relating to the gender,
age, proximity to site and capacity in which the respondent was commenting.

3

Based on Pegasus Consultation experience – website feedback generally circa 15 – 19% of unique visits
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4.12

The charts above show that (where information was provided) responses to the
consultation were reasonably balanced in terms of gender. There is a strong bias
towards the 35 – 70 age groups, however there are more comments from the
18-35 age group than frequently is the case with planning consultations. Of
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particular relevance is the fact that the vast majority of respondents who
provided monitoring information (88%) lived within 10 minutes walk of the site.
Whilst 38 respondents (11%) did not provide monitoring information relating to
their location relative to the site, this figure provides a strong degree of
confidence that the consultation responses documented in the following chapter
predominantly reflect the views of people living in the local area.
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5.

Qualitative Analysis of Responses Received

5.1

There is often an assumption that virtually all local people and groups will be
against development.

Indeed it can often be portrayed that “we all think the

same about this”. The analysis which follows reflects the views of those who felt
sufficiently strongly (either positively or negatively) to participate in the process
and to share their thoughts. As the quantitative analysis demonstrated, the
responses received represent a very small minority of those who were made
aware of the consultation.
5.2

All the comments / responses received during the consultation process have
been read and each of the issues raised has been recorded. The responses
received often contained more than one comment or issue. This chapter
summarises the issues raised and sets out how they have been considered by
the project team. Its documents how the scheme has considered the comments
received and, where changes have / have not been possible / appropriate, it
provides an explanation as to why this is the case.

5.3

For ease of use, the summary tables which follow have been divided into key
themes, and under each theme, feedback has been sub divided into ‘comments’
‘suggestions’ and ‘questions’.
Limitations

5.4

On occasion responses may be difficult to read and/or interpret and words can
mean different things to different people, however every effort has been made
to correctly understand the issue being raised.

Abusive / inappropriate

comments that do not relate to an issue have been discarded from the analysis.
Principle of the Development
5.5

Whilst the consultation did not focus on the principle of development, and
indeed no questions were posed relating to this, a number of people chose to
express their views on this matter. Whilst recognising support and opposition to
the development of this site, the subsequent analysis focuses on other issues
raised, as the matter of the acceptability or otherwise of the principle of
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development is something which will be for the Local Planning Authority to
determine.
Transport & Access
Summary of issues raised

How has the scheme responded

Comment
The new Primary school will lead to

The Primary School has now been located further

increased traffic problems such as parked

north within the site adjacent to the Bennetts Road

cars and traffic congestion at peak times.

South access.

Traffic problems will make the road

It is anticipated that the proposed Primary School

increasingly dangerous for children,

will mostly generate internal trips from the new

measures should be put in place to improve

residential dwellings. The internal road network will

safety and manage traffic flows in this area.

be designed to a high standard and incorporate
quality pedestrian and cycle facilities to encourage
sustainable travel to and from the school. Further
to this the school design will incorporate car
parking facilities for parents to ‘drop and go’,
resulting in a minimal impact on the surrounding
local highway network.

Additional traffic using Tamworth Road will

Mitigation measures have been proposed as part of

cause more congestion at the junctions to

the application at the junction of Tamworth Road

Long Lane and Sandpits Lane. Slowing the

and Long Lane which will be upgraded to a

flow of traffic and making the junctions

roundabout. A distributor road linking Tamworth Rd

more dangerous.

and Bennetts Rd South will also be provided. These
measures will reduce the impact of the
development traffic and improve flows and
congestion along Long Lane, Tamworth Rd and
Sandpits Lane.

The access on to Bennett’s Road will cause

The proposed access on Bennetts Rd South will take

congestion problems both on Bennett’s road

the form of a priority junction with a right turn lane

itself and the adjoining roads.

facility, this would prevent traffic that turns right
into the site impeding traffic on Bennetts Road.
Junction capacity assessments demonstrate that
there will be minimal congestion at this location.
The junction capacity assessment can be found
within the Transport Assessment that accompanies
this application.

The site access at the bottom of the hill is

The Bennetts Road access junction will be designed

narrow and on a bend making it a high risk

in accordance with Coventry City Council (CCC)
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area for accidents.

guidance and guidelines from Manual for Streets
(MfS). Road Safety Audits (RSA) will be undertaken
at all proposed junctions to ensure that their design
is robust and compliant with junction safety design
standards.

The site is likely to be used as a rat run to

The distributor road will be designed to an

south Coventry and the A45. The roads

appropriate standard to accommodate the

should be managed to accommodate this

anticipated traffic flows, including some through

traffic.

traffic.
A number of Public Right of Ways (PRoWs) intersect

Bridleways have been given little

the site; all of which will be retained and upgraded

consideration alongside this development;

as part of the development scheme. Footways and

with an increase in traffic it will become

cycle ways will be provided throughout the site

increasingly dangerous to ride on the roads,

which will interconnect with retained PRoWs and

bridleways should be provided to avoid

provide direct convenient access along desire lines.

accidents and problems on the roads.

Discussions are ongoing with CCC with regard to
potential offsite pedestrian and cycling provision.
Within the site, there are numerous proposals for a

Cycle routes should be incorporated in

combination of on- and off-carriageway cycle

transport plans in order to create cycle links

routes. In addition to on-site facilities, external

to local facilities and into the city and

cycle connections are proposed improved/

reduce traffic in the road.

implemented both on- and off-carriageway which
will provide links to existing CCC cycle routes.
Junction improvements are proposed at the
junction of Tamworth Road and Long Lane and a
distributor road linking Tamworth Rd and Bennetts

The development will lead to congestion

Rd South will reduce the impact of development

and traffic problems on Tamworth Road,

traffic on Sandpits Lane and will help improve flows

Bennett’s Road and Sandpits lane.

and congestion.

Local roads cannot sustain this great

The access junctions on Tamworth Road and

increase in traffic.

Bennetts Road South have also been designed to
provide right turn lanes which will allow right
turners to queue without blocking the main
carriageways.
A distributor road will be provided through the site

The development should be used as an

which will bring wider benefits, and junction

opportunity to improve the road

improvements are proposed at the Tamworth

infrastructure around Keresley.

Road/Long Lane and Bennetts Road/Penny Park
Lane junctions.

The area has fantastic transport links which
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will benefit commuters and new businesses.
The open spaces society expects all public
footpaths to remain open for public use
during workings.

terms of what improvements can be made.
Noted – where practical, public footpaths will
remain open during construction phases.

Suggestion
The footpath to the west should be kept as

All existing public footpaths through and adjacent

it does not interfere with the development.

the site will be retained.

Public Transport needs to be improved and
should introduce new routes and run more
frequently.
Improvements need to be made to public
footpaths to improve pedestrian safety and
encourage people to walk when possible.

It is proposed as part of the development to
extend/re-route existing bus routes through the site
to improve sustainability of the site and viability of
local bus services.
Discussions are ongoing with CCC in terms of what
improvements can be made.

To calm traffic from the new primary school
Sandpits Lane should be widened, to
facilitate for parked cars.
A Pelican crossing or lollipop lady should
also be used to improve safety for school
children.

The school has now been relocated to the eastern
edge of the site adjacent to Bennetts Road South;
therefore Sandpits Lane will no longer be affected
by additional school traffic.

Traffic lights/ a roundabout should also be
introduced at the Tamworth Rd junction to
improve traffic flow.

Planning & Design
Summary of issues raised

How has the scheme responded

Comment
Non-statutory guidance in the form of SAGE (First
Interim Assessment: Power Lines and Property,
Wiring in Homes, and Electrical Equipment in
Homes, 2007), advises a 30m offset from
Electricity pylons run through the new

electricity pylons, of 132kV or less. Wherever

estate, and should be considered a health

possible, these advisory notes will be incorporated

and safety issue.

into the detailed design stages.
The Illustrative Masterplan shows how the pylons
can be integrated sensitively though a green
corridor landscaped approach into the scheme.
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However, as this is an outline application, the
Indicative Masterplan is subject to detailed design
stages as part of any future reserved matters
applications. Therefore the exact positioning of
dwellings will form part of those detailed designs.
The new development will devalue existing

There is no evidence to suggest the development

houses that residents have had to work so

will devalue existing houses and property prices are

hard to pay for.

not considered a planning matter.
The scheme envisages a range of houses with

New houses should be big enough and have
reasonable garden space, not cramped and
without any open space.

appropriate plot sizes that would include private
gardens to suit the size of the dwelling. Additional
open space will be provided as part of the overall
development. The detail of the size of houses will
come forward in the Reserved Matters.

The design of new housing should combine
residential requirements with rural
continuity.
The Current plan seems out of character
with the area
Such a large and modern development will
destroy the community feel and heritage of
the town.

The Design and Access Statement in conjunction
with the illustrative masterplan demonstrates how
new character areas will be provided which are
consistent with those found in the vicinity. The
objective will be to provide a range of character
areas.
The proposal has been assessed with regard to
heritage assets as part of the EIA process.

The pond may be a safety issue for children

All attenuation ponds will be designed to meet with

in the local area.

current safety requirements.

The area needs regeneration, housing and
facilities.
Noted.
The development will be an asset to
Coventry.
There is no evidence to suggest there is overprovision of new housing in the area, bearing in
There are many houses already on the
market in the area, along with new builds
nearby that are still struggling to sell.

mind the limited amount of new build sites.
Overall there is a clear and overwhelming need for
new housing within Coventry including in the
Keresley area.
accompanies

The Planning Statement which

this

application

provides

further

information.
A mix of housing types would be appropriate
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for the area.

bedroom dwellings.
Affordable Housing will be delivered in accordance

Affordable housing is not welcome in this

with Coventry City Council’s policy, with a range of

area.

appropriate range of intermediate, affordable rent
and social rent.
The proposal will not lead to urban sprawl and this

This development will lead to an urban

matter was considered by the Inspector considering

sprawl connecting Coventry with

the 2009 Core Strategy who found that the site

Birmingham.

was acceptable for housing and would not lead to
coalescence.
The masterplan shows a range of housing

The plans show a very low housing density

densities. Some areas of the site would provide for

for the area resulting in a waste of precious

lower density housing to meet the needs for

greenbelt land.

aspirational houses. Other areas would be
providing higher densities.
The illustrative masterplan provides new houses

The close proximity of houses will mean new

which accord with the Council’s Residential Design

and existing residents will lack privacy.

Guide. The actual position of new homes will be
subject to the reserved matters submissions.
One of the key objectives of the design is to ensure
that properties are safe and secure. This will be

The site allows easy access for criminals.

developed further as the detailed design process
continues and will include liaison with such partners
as the police.

The development should not be built upon

The proposal is in the Green Belt but it is

Green Belt land.

considered that its development has been justified
in the Planning Statement and thoroughly assessed

The town will lose parts of its countryside

via the EIA process.

which will ruin the views for existing
residents.

Any new development on the edge of the City will
involve loss of the countryside. It has been

The development will be an eyesore to the

established that there is insufficient land within the

area.

current urban area to meet the City’s housing
needs.
The proposal has been designed to avoid sensitive
locations and provide an integrated and coherent
new development.

This Green Belt land should be retained for

The agricultural land quality of the site has been

food production.

assessed in the Environmental Statement which
has concluded that it is not necessary for it to be

June 2014 | SM | Bir.2588

Lioncourt Homes
South Keresley, Coventry
Consultation Report

retained for food production.
Brownfield sites are widely available around

It has been established via the earlier 2009 Core

the city and these should be prioritised to

Strategy that in order to meet housing

hold developments

requirements there is insufficient brownfield land
available. Consequently some Greenfield/Green
Belt sites are necessary to meet the housing needs.
The Planning Statement which accompanies this
application provides further information.

Housing plans should include sustainable
homes which are well insulated, utilising
wind/solar power and using ground heat
pumps.

The Planning Application is supported by a
Sustainability Statement which sets out the
approach towards such items as renewable energy.

Suggestion
The local centre has been located to provide
The local centre should be central within the
new housing estate.

linkages with the Primary School but also to be
accessible to the existing wider community in
Keresley. Its location has been generally
supported during the consultation process.

Bungalows should be included for the
elderly.
The site requires better parking facilities

A range of accommodation will be provided the
detail of which will be decided at reserved matters
stage.
All properties will be provided with parking to meet
with the Council’s parking requirements.
The proposal includes substantial amounts of new

The development would need to look natural

public open space. This will deliver substantial

if it was to replace Green Belt area.

amounts of new tree planting as well as
landscaping.

Question
How long is the project likely to take?

If planning permission was to be granted, it is
anticipated that development could start in 2016
and then take approximately eight years to
complete.
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Environment
Summary of issues raised

How has the scheme responded

Comment
Wildlife and habitats will be disturbed.

The site has been subject to considerable ecological
survey work in order to identify key areas of wildlife

There are Kites and Buzzards nesting in the

habitats (including those used by species such as

area that will lose their habitat.

birds), and ecological value to inform the scheme,
such that measures can be put in place to minimise
disturbance and create additional habitats to
complement the existing value wherever possible.
The scheme is being drawn up in discussion with
local stakeholders including Warwickshire County
Council and Warwickshire Wildlife Trust in order to
ensure wildlife and habitats are taken in to account
and benefit wherever possible.

Light pollution will be an issue in the area.

The existence of the golf driving range is not

The golf driving range is likely to light up

considered to have implications for the new

the whole estate, residents are already

development bearing in mind its location. Details of

affected at even a 5 minute walk away

lighting of the development itself will come forward
at reserved matters stage.

Pleased that green areas and wetlands are
being retained.

Noted

Happy that oak trees will be preserved.
Air pollution has been considered in the
The development will lead to a rise in air

Environmental Statement. It has been

pollution from construction work and

demonstrated that air pollution from both traffic

additional traffic.

and construction will not have significant
implications.
Noise pollution has been considered in the

The development will lead to a rise in noise

Environmental Statement and it has been

pollution.

concluded that the proposal will not have adverse
implications for the noise environment.
The site has been subject to specific Great Crested
Newt survey work in order to highlight the locations
and numbers of any such populations within the

There are great crested newts in the area.

site and measures will be put in place to safeguard
Great Crested Newt populations and ensure the
scheme incorporates suitable habitats to
support the Great Crested Newt populations
appropriately in the long term.
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Suggestion
The pond in the plan should be designed to

A number of new habitats and enhancement

encourage wildlife.

measures will be incorporated into the scheme
wherever possible. In particular ponds will be

Remaining green space and ponds should

designed to benefit wildlife, whilst habitat corridors

be used for education and to benefit wildlife

will be provided and maintained to ensure long

(creating mini nature reserve)

term connectivity across the site for wildlife.
Wherever possible, native species will be used, and
in particular within managed wildlife habitats the

Beneficial native species should be planted
rather than the standard plants which have
little ecological benefit

use of ornamentals will be avoided, albeit the
proposals will need to take into account planning
and associated requirements in regard to other
disciplines, particularly relating to landscaping and
visual requirements such that some elements of
ornamental planting and gardens will be required.

Jobs
Summary of issues raised

How has the scheme responded

Comment
There are no jobs available in the area to

The proposal will generate new employment

attract new residents.

opportunities through the construction phase. In

On average there have been 300 applicants

addition permanent new jobs will be provided as

for each job available.

part of the local centre and primary school.

No permanent jobs will be produced as a

Permanent new jobs will be provided as part of the

result of this development.

local centre and primary school.

The development will create new jobs and

In providing a range of new housing including

attract new industries.

aspirational housing, there is potential to encourage

New industries will not come to Coventry

new industries to locate within the City. In addition

unless they can be provided with suitable

the proposal will provide affordable housing in

and affordable housing to accommodate

accordance with policy requirements.

their employees.

Flooding & Drainage
Summary of issues raised

How has the scheme responded

Comment
There are already flood problems in the

In recognition of existing flooding issues in the

area.

wider area, the maximum flow rates discharged by
the proposed development will be limited to match

Such a large development is likely to

the annual average flow rate (~1 in 2-year flow

increase flooding of Holbrook and Watery

rate) generated by the undeveloped land with an

June 2014 | SM | Bir.2588

Lioncourt Homes
South Keresley, Coventry
Consultation Report

lane.

additional 20% reduction. This flow limit applies to
all rainfall events up to and including the 1 in 100-

Local houses are currently unable to get

year +30% event. This approach gives a

insurance due to the flood risk to properties

progressively increasing flow rate reduction with

from the Holbrook flow.

increasingly severe rainfall events. For the 1 in
100-year +30% rainfall event, post-development

Surface water management in Blackburn

there will be a 76% reduction in the flow rate being

brook is a bad idea.

generated by the proposed development site and
entering local watercourses and drainage systems

This brook has been known to overflow and

when compared to the current situation. This will

flood houses and businesses in the area.

provide some downstream benefits in terms of
reduced flood risk.
The proposed development will incorporate a land

Not sure if 'spring hills' are suitable for
development due to underground streams.

drainage system to intercept any emerging
groundwater and convey it to the Hall Brook. This
will mitigate any impact that it might have on the
proposed development.

Question
The surface water drainage from the proposed
development will primarily drain into the Hall Brook.
Will the water from the site drainage

A small part of the site will discharge into the

contribute to the existing system?

surface water sewers within Sandpits Lane
immediately upstream of where these outfall into a
watercourse.

Facilities
Summary of issues raised

How has the scheme responded

Comment
There is a need for a new secondary school

It is anticipated that the proposal will contribute

as existing schools in the area are all full to

towards the expansion of the President Kennedy

capacity.

School. Discussions have already been undertaken
with the school to establish that there is potential
for expansion.

There are limited shops and facilities to

The proposal will provide a local centre which will

accommodate for new residents.

include some shops and other facilities. These will
be available for both new residents and the existing
community.

Allotments are a good idea

Allotments are provided as part of the open space
provision.

Play areas are a good idea; they could be
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improved by including a football court.

These could include facilities such as a multi-use
games area.

The local centre should be central making it

The local centre has been located to make it

more accessible for residents to walk to.

accessible both for new residents but also the
existing community. The key aspect of the design
will be to encourage residents to walk or cycle to
the local centre. This will be achieved through
providing good quality pedestrian/cycle links
throughout the site.

A large amount of new residents in the area
would put pressure on existing schools and
doctor surgeries along with emergency
services.
Very impressed with the extra facilities
being provided.

The proposal will provide a new primary school on
site and there is potential for medical facilities
within the proposed local centre. The emergency
services will be consulted as part of the application
process.
Noted

Suggestion
The development should also provide

The proposal will provide a new primary school but

adequate health and educational services

also has potential for new health facilities as part of

for additional residents.

the local centre.
There are known capacity issues on the local foul
water sewerage system that will be addressed to
ensure that it can adequately serve the proposed
development without any adverse effects. At the

Sewage systems will need improving to

developer’s request, Severn Trent Water is

support the additional pressure from 800

currently undertaking a Sewer Capacity Assessment

homes.

to establish where improvement works need to be
undertaken before the proposed development can
be occupied. Any necessary capacity upgrade works
will be funded by the developer.

Question
With cuts being made to emergency

The emergency services will be consulted as part of

services how can you ensure safety to 800

the planning application process and will have the

new homes?

ability to comment on the application.
The introduction of new residents will have the

What effect would the new development
have on other amenities in the area?

potential to increase the patronage of amenities in
the area. Should there be a requirement to
improve infrastructure then this could be subject to
Section 106 contributions.
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Overview
5.6

The focus of the consultation was on encouraging comments and suggestions
relating to issues which respondents considered should be taken into account
when shaping the development. Every comment received from the local
community has been read, recorded and considered to identify the issues raised
and how the scheme could respond. Where respondents raised more than one
issue, each has been recorded separately and given equal weight.

5.7

It is clear from the summary tables above that a range of views and opinions
exist within the local community. It is not always possible for the scheme to
respond to each one, as some are mutually exclusive. However, as the overview
below demonstrates, the consultation process has been both positive and
meaningful.
 Transport and access. It is clear from the responses received that
concerns exist with regard to the potential for traffic from the development
to increase congestion on the road network within the local area and that
the location of the site access was seen as a risk in terms of accidents. A
number of improvements are proposed to the road network which will
reduce the impact of development traffic and improve flows and
congestion along Long Lane, Tamworth Road and Sandpits Lane.
There was concern about traffic associated with the new primary school,
where parking and congestion were seen as potential problems at peak
periods and dangerous for children. As a direct result of these comments,
alternative locations were investigated and the school has been relocated
to the eastern edge of the site adjacent to Bennetts Road South which
means that Sandpits Lane will no longer be affected by additional school
traffic.
The opportunity to improve the local road infrastructure, cycle routes and
public transport network was highlighted in the responses. A distributor
road will be provided through the site which will bring wider benefits and
junction improvements are proposed at the Tamworth Road / Long Lane
and Bennetts Road / Penny Park Lane junctions. It is also proposed to
extend / re-route existing bus routes through the site to improve
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sustainability of the site and viability of local bus services. Cycle routes
and external cycle connections are also included.
 Planning & Design. Issues including design, density, type and mix of
new housing were raised, in particular the relationship of new development
to its rural setting. It was considered that brownfield land should be
prioritised for new development. Great care has been taken to ensure that
the design takes into account the location and the nature of the
surrounding area – the success of this will be a matter for the Council to
decide when determining the application. The relocation of the school is a
significant alteration to the design of the layout and was influenced by the
comments received through the consultation (see above).
 Environment. Concerns were raised over the effect that the development
could have on wildlife and habitats, flooding, drainage, air and noise
pollution. Local people indicated that measures to encourage and support
wildlife

alongside

the

development

should

be

greatly

encouraged.

Measures will be put in place to safeguard Great Crested Newts, habitat
corridors and new / enhances habitats will be provided for wildlife.
Wherever possible native species will be used.
 Jobs. Whilst there was concern that there were no jobs in the area for
new residents, other responses noted that the development will create new
jobs and attract new industry. The construction of new dwellings will
support jobs within the construction sector, whilst new occupiers will
require goods and services.
 Flooding and drainage. There were concerns raised in relation to
existing flood problems within the area (some local homes are currently
unable to get insurance due to the flood risk) and the potential for that to
increase. For the 1 in 100 year +30% rainfall event, post development
there will be a 76% reduction in the flow rate being generated by the
proposed development site and entering the water courses and drainage
systems when compared to the current situation. The will provide some
downstream benefits in terms of reduced flood risk.
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 Facilities. Whilst some appreciate the inclusion of new facilities such as
the primary school and local centre, others have raised the potential need
for a secondary school.
5.8

Whilst no questions were asked in relation to the principle of development, some
respondents made clear their opposition, whilst others offered their support. The
issue of principle is however a matter for the local authority to consider when
determining the application.
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6.

SUMMARY AND CONCLUSIONS

6.1

Public consultation is an essential element of the planning and development
process. It is about engaging with local communities with the aim of shaping a
proposal so that the subsequent application takes into account, as far as is
appropriate and possible, local views and opinions. The quality of the
consultation undertaken is seen as increasingly important. The approach
adopted for this consultation builds on best practice, national and local policy
guidance.

6.2

The approach made use of different forms or engagement and awareness
raising. Circa 12,500 leaflets which included a FREEPOST response form were
circulated within South Keresley (8,500 within the local area around the site).
There was however limited interest in the proposals, which would suggest that
the overwhelming majority of local people do not feel strongly about the
proposed development.

6.3

A total of 339 responses (plus 90 ‘post-it note’ comments left on the exhibition
thoughts board) were received via different mediums. 88% of those who
provided monitoring information with regard to their location lived within a 10
minute walk of the site. This provides a strong degree of confidence that the
consultation responses reflect local views. The analysis of the issues raised in
the responses received reflects the views of those who felt sufficiently strongly
enough to participate in the process and to share their thoughts.

6.4

All the comments / responses received during the consultation process have
been read and each of issues raised has been recorded. This Report summarises
the issues raised and sets out how the scheme has responded. The result of this
process has been a number of changes to the scheme, most notably the
relocation of the school is a significant alteration to the design of the layout and
was influenced by the comments received through the consultation.

6.5

The pre-application process has been positive, inclusive, meaningful and
beneficial to the development of the proposals.
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APPENDIX A
Consultation Leaflet

June 2014 | SM | Bir.2588

Lioncourt Homes
South Keresley, Coventry
Consultation Report

APPENDIX B
Leaflet Distribution Area
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APPENDIX C
Copy of the Coventry Telegraph Advertorial
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APPENDIX D
Exhibition Boards
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